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Docket Control Center
Arizona Corporation Commission
Utilities Division
1200 West Washington St.
Phoenix, AZ 85007
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90539 CONTROL

RE: AZ C.C. Tariff No. 1
Docket No. T-03663A-05

T-03663A-10-0034

To Whom It May Concern :

Enclosed please find one original and thirteen (13) copies of the proposed revisions to
PAETEC Communications, inc. ("PAETEC") AZ C-C. Tariff No. 1 with an issue date of
February 1, 2010. This filing seeks to add a new administrative charge titled "Account
Handling Fee".
Revised pages are as follows:

Twelfth Revised Sheet No. 1

First Revised Sheet No. 24.1

Please acknowledge receipt of this filing by returning the duplicate copy of this letter in
the stamped envelope provided. If you have any questions please fee! free to contact
me at (585) 340-2709 or by email at Katherine.Hoagland@paetec.com

Sincerely,

. - \

Katherine Holland
Tariff8< Regulatory Analyst Arizona Corporatist: Commission
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'PAETEC COMMUNMIATIONS, H\IC. AZ C.C. Tariff No. 1
Twelfth Revised Sheet No. 1

Cancels Eleventh Revised Sheet No. 1

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff
and are currently in effect as of the date on the bottom of this page.
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Issued: February 1, 2010 Effective:

Issued by: Maw K. O'Connell, SVP, Secretary & General Counsel
PAETEC Communications, Inc.
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450



PAETEC COMMUNICATIONS, INC. AZ C.C. Tariff No. 1
First Revised Sheet No. 24. 1

Cancels Original Sheet No. 24.1

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.17 Backfilling of Customers

PAETEC will comply with all state rules and regulations regarding the backfilling of
Customers. In those states for which there is no state specific rule, PAETEC will
comply with the Federal Communications Commission rules regarding backfilling.

(N)
2.18 Account Handling Charge

Account Handling Charge is assessed to a customer's account for each Company
attempt to return an outstanding credit balance to the customer if a first mailing is
retuned undeliverable. This charge is for maintaining the account after the initial
attempt and for each subsequent attempt. This charge will not be assessed more than
twice a year.

Account Handling Charge: $30.00 for each subsequent attempt (N)

Issued: February 1, 2010 Effective:

Issued by: Mary K. O'Conne11, SVP, Secretary & General Counsel
PAETEC Communications, Inc.
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450


